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Web Portal Navigation

Log into the Web Portal at user.zapopen.com with your email address and password.

- 3 5 B o O
@ DASHEQARD & MANAGE CALLGROUP ﬁ |JSERS GROUPS TEMPLATES E LOGS & MY ACCOUNT BILLING

Navigation Bar

The navigation bar displays on every screen in the portal. The options on the navigation bar are
defined below:

1.

The Dashboard icon returns you to the Dashboard. The Dashboard is the first page you see when
you enter the portal

The Manage Callgroups icon lets you view and import callgroups.

The Users icon allows you to edit their information and permissions and to add and delete users
as needed.

The Groups icon opens your groups. CellGate has created groups to meet most common needs.
From this screen you can create additional groups, change group schedules and permissions, and
update members in the group.

The Templates icon lets you create Schedule Templates and User Group Restriction Templates.
You can use templates to create and save schedules that you often use. You can also use
templates to create schedules for unusual times, when you need to ignore any programmed
schedule.

The Logs icon shows the recent activity on each of your gates. You can export this information to
manage it in Excel.

The My Account icon allows you to edit your account information, including your account contact
information. You can add and remove contacts, and update address and timezone information.

The Billing icon allows you to view your billing information, including your billing contact. You can
see the amount billed to you each pay period and view recent invoices.

cell-gate.com 855.694-2837
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Dashboard

The Dashboard is the first screen you see when you log into the Web Portal at user.zapopen.com
with your email address and password.

Filer All ¥ b
Front Gate 4 6‘
Edit Logs ificatit
Device Type Gate Status Actions
Trigger Gate m Watchman Gate %’% i
Unknown Edit Logs Schedule
(Relay 1)
m Take Picture a Internal Camera Q== No Image Available
Edit Logs Schedule
Activity
No Activity Data

Dashboard Options
Refer to the numbers for information about what each option on the Dashboard allows you to do.

1. Click to trigger this gate.

Click to take a photo from the gate’s camera.
Click | | to edit the name of this gate.
Click | -..| to view recent logs from the device.

CIiCk Schedule

0]

=t

to set a schedule for this gate.

o o M~ w N

Click the Nfg to set up text and email notifications.
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Callgroups

Manage Callgroup
With Manage Callgroups, you can filter your callgroups and update your callgroup information.

Filter

1 Display Name Address Phane Number Select Device

User Login Created Video Callgroup Active
O Active O In Active O Active O In Active Clear

{
0
Video Callgroups A Resend Nofications | & Copy to Devices h
0 Digplay Name Address User Login Created Callgroup Active Device Astion
a Jofn Doe 0 1 Device @ Edit Callgroup

1. Use the Filter section to filter the way the information about your callgroups displays. If you
choose to filter by Display Name, you can enter the display name of the callgroup you’re looking
for, then click Filter. This callgroup displays. You can also filter according to Address, Phone
Number, or Device. You can choose to see whether the user has already created a login (Login
Active) and whether the callgroup is active (View CallGroup Active). Remember, click Filter when
you’ve entered your specifications!

Click to resend an invitation for someone to set up their callgroup.
Click to copy the callgroup to your device.
Click to remove the callgroup.

Click to add a callgroup.
Click to export your callgroup to a spreadsheet.

Click to edit the callgroup information.

N ok 0N

Guests choose the display name at the gate. The resident
NOTE presses 9 or * to open the gate.
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Add a Video Callgroup
To add a Video Callgroup,

@ DASHBOARD L MANAGE CALLGROUP ﬁ USERS

1. Click Manage Callgroup, click
Video Callgroup_ VIDEC CALLGROUP

WOILE CALLGROUV

IMPORT VOICE / VIDEC CALLGROUP

IMPORT SCHEDULE

2. Click e,

& Resend Notifications | ] Copy to Devices +Add | [FEExpoid

eated Callgroup Active Device Action

_1 Df}‘icf-_‘_ [ Edit Callgroup

Display Name:

Address:B

Devices: Assign To Device

>

e App Calls - all users simultaneously called for 30 seconds

‘ Select -

Select -

First
Called

Select -

e App Calls - all users simultaneously called for 30 seconds - (Optional Skipped if empty)

D s -

Second Select. -
Called

Select. -

one Entry Calls - All numbers are called simultaneously for 30 seconds

hone entry calls will ring last in sequence. Calls will come from 972-231-1999. Press * to allow visitors to enter.

E(_)i-i

Third ( ) -

Called
[ F
Cancel  wSave Al |

3. Enter the following:

The Display Name is the name that displays for the callgroup.
The Address is optional.

Enter the First Called users. These are the first app users who are called.
Enter the Second Called users. This is the second set of app users called.
Enter the Third Called phone numbers. This tier is voice only.

Click to save the callgroup information.

Mmoo w>
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Add a Voice Callgroup
To add a Voice Callgroup,

ﬁ DASHBOARD &. MAMAGE CALLGROUP ﬁ USERS

1. Click Manage Caligroup,
click Voice CaIIgroup. VIDEC CALLGROUP

WOICE CALLGROUP

IMPORT VOICE / VIDEO CALLGROUP

IMPORT SCHEDULE

2. Click [aalabLRv=g
Select... v || Filter.. w

Callgroups Restrictions Group
John Doz Account Admin
Winter Accass Guest Code
John's Houze Winter Azcess Videa Callgroup Manager with Remote Access
ADD VOICE CALLGROUP (2]
Voice Callgroup A
Group Name: [

Deser pﬁ.,nB

Devices: Assign To Device

Press = or 9 to open the gate

Telephone Entry Calls - All numbers are called simultaneously for 30 seconds

First I B
Called

Telephone Entry Calls - All numbers are called simultaneously for 30 seconds

D

Second 9y -
Called

Telephone Entry Calls - All numbers are called simultaneously for 30 seconds

E

Third I B
Called

o -

—

3. Enter the following

A. Group Name which is the voice callgroup name.

The Description is optional.

Enter the First Called phone numbers. These are the first phone numbers called.
Enter the Second Called phone numbers. These are the second set of numbers called.
Enter the Third Called, which is the final group.

Click to save the callgroup information.

mTMmo O W
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User Invite

Create Password

The user receives an invite to the portal via email. Callgroup Users and Callgroup Managers set up
their password and add the Cellgate app. Callgroup Users cannot reset their password.

After creating login information, callgroup managers set up their callgroups.

1. Click the link in the email. o s rcening s e ecause. Wathman EVO WASD- AT Prvte i nsaling a Wathman elephon nty yst,. Ta hese 2 Easy Steps o et and acvete your calgroups

IMPORTANT - to rec

and video from the gate, callgroups MUST be set up.

« STEP 1 Create a pas:

Link to create passwiir
*note, password must be a

¥nd must include at least one number and one letter; cannot be all caps. After you have created your password, you will then be able to add users and set up your caligroup.

« STEP 2 : download the CellGate App:

 Click here for iOS — B

E]

« Click here for Android —

If you have any questions, please call your property manager. For your reference, here's a link to the CellGate App Guide: Download

We hope you enjoy your new Watchman system.

2. Create a login password.
You'll use this password to e
login to the portal.

Create Password

NOTE Passwords must contain 8-15 characters, with at least 1 number and 1 lowercase letter.

3. Watch the video on the
landing page. Once you’ve
watched the video, click
Login, and reenter your
username and password.
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Set up Caligroup

If you are a CallGroup Manager, you can then set up your callgroup. Callgroup Users cannot set up
a callgroup. After creating a password and logging in, the Callgroup Manager see the page to invite

users to the callgroup.

1. Click next to the

user at the tier level you
want to invite.

2. Enter the following:

A. User’'s Name

Email

Password for the user.
Confirm the password.

Add the user’s Phone
Number.

ciick [I228.

moow

m

4. You'll receive a warning that
changes require 30 minutes to

take effect. Click .

cell-gate.com

837|

ite
| GROUP CONFIGURATION

[Allow Web or Mobile App" access and have access to this installed location are listed in the selection box in the subgroup.

u
g

Name: AColeman

jddress:

evices: 1Devices

sers simultaneously called for 30 seconds

Amanda C =

+ Edit User

+ Invite User |+ Add User
 Invite User |+ Add User

Select... 4

Select. -

Add User

NamA

Email a
Password Cl

Password should have

&and 15 with 1 digit.

Password must have at least 1 lowercase letter.

Repeat Password D
PhoneE 9y -

Cancel

w

USEer.Zapopen.com 5ays

Your Changes may take up to 30 Minutes to take effect. Please
download the watchman app, and login using your email & password.
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Import

Import Users to a Callgroup

You must use the CellGate Excel spreadsheet, available on the portal, to import new information.

1. Click Manage Callgroup.
Click Import Voice/Video
Callgroup.

@ DASHEOARD ‘o MANAGE CALLGROUP ﬁ USERS

VIDEQ CALLGROUP

VOICE CALLGROUP

IMPORT VOICE / VIDEO CALLGROUP

IMPORT SCHEDULE

2. Download the appropriate
template. Select Standard VOICE/VIDEO CALLGROUP 0

Template or DoorKing
Template. With Standard

p File

Template’ a popup Opens Wlth ImportFile | Choose File | Corrected xisx
rEore spelcmc t(:ptlons.. Select mmm‘mpﬂnm
the template that meets your
needs; the template opens in ——
EXCGI. DOWMNLOAD TEMPLATE
Voice Standard Template Video Standard Template
Voice Facility Code Standard Template Video Facility Code Standard Template
Cancel
3. While filling out the Excel {CE/VIDED CALLGROUP
spreadsheet, click 7
ImportFile [ Choose File | Corrected s
Download Sample Import Files  Standard Template DoorKing Template
Group codes are used to
Start Import 6=

identify specific groups. The
code identifies users in this
group and assigns i
permissions accordingly. Use | @ MBI
these codes to fill out the e et s o sttt
Spreadsheet_ C|ick oK to ;e‘:lmheremr\esm::;;n:::iimulheselectﬁdgmupinlheimpmlile. e -
close the popup. - oneee -

[m} Read Only Aomin GCRAO0Z

o Video Callgroup Manager with Remote Access. GC00105

o Video Callgroup Manager GCO0106
For more information about | . e oo
groups, see the Groups 8 [ s
SeCtiOn ; [m} Guest Code GCVCD03

NOTE Only groups that have already been set up display.
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4. To import your file, click

Choose File |.

/VIDEU CALLURUUF

Import File

ovmload Sample ImportFiles  Standard Template DoorKing Template

View Group Code

Name Status Date modiftied b
# Quick access
port_Vid_Callgroup_12.14 © 12/14/2021 3:59 PM
b Cieative Cloud Files Groups 53 12/15/2021 10:18 AM 1
5. Select your updated file with muomoa ey | 4 S ° N
AppData Other [©] 12/14/2021 9:22 AM E
H . . Portal (=} 12/8/2021 6:53 PM B
our current information W gz
. Snagit [©] 12/8/2021 5:19 PM E
S Documents [©] 11/21/2021 823 PM G
W ichies! Graphics @ 11/18/2021 2:18 PM i
= This PC @ 11/8/2021 2:37 PM B
B 3D Objects @ 9/27/2021 2:06 PM E
B Desktop © 5/13/2021 4:53 PM E
‘= Documents
¥ Downloads
D Music
&= Pictures
B videos
2. 05(C)
W Network
<
File name: [Import_Vid_Callgroup_12.14 ~| |custom Files -
I [ open |I | Cancel
= ST N b VAT VWS v

5. ciok EETEE

Choose File | Corrected sx

Import File

leImportFiles  Standard Template DoorKing Template

View Group Code:

kI Clear

View Group

7. Select a Group Code. Any o . a
user WIthOUt a group COde Select a default group to import into.
will be |mp0rted to the group + All blank group entries on the import file will be imported to the selected group.
selected on the screen. Click | - anetherenties il be imporeed into the seiected groupin the import fle.

0K Select Group Name Group Code
. p—
[m] HOA Group GC00536
o Site Admin GCOoo104
(m] Read Only Admin GCRADDZ
[m] Video Callgroup Manager with Remote Access GCO0105
(] Viden Callgroup Manager GCO0106
[m] Video Callgroup User with Remote Access GC00107
(m] Pool Access GCOo0649
o Video Callgroup User GC00108
o Credential Only User GCRCUI100
[m} Guest Code GCVCO03
et
INFORMATION

All line itemns with no validation errors will be imported in the system.

8. A popup informs you that all
error free data will be

imported. Click .

Line items with problems will be output info file with the problem explanation

You can download this file, make corrections, and import it again.

855.694-2837
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9. Enter your Property
Manager’s information; the
Property Manager is notified
by email and text that you've

uEIoaded the file. Click

You can view the upload
progress in the progress
bar under Import Status.
All entries with errors are
separated.

10.Click Downloaderror.log
to view the information you
need to correct in Excel.

Errors are identified in the left
column.

11. Correct the error or errors

mport Keview,

Propey aaminszwor smai. [

WATCHMAN

Dear XX, X isinstaling &
sysiem. Take these 2 Easy Steps to set up and actvate your callgrougs:
IMPORTANT - 0 feceive cal's and video fiom the gate, callgroups MUST be set up.

Property admnisirator phone:

Examplz of email callgroup
manager il be recelvirg:

o STER 1 Create a password by cicking on the link below.
Linkto creale passworg: Create Password

note, ang
oneleter;cannot be all cps. Afteryou have created your EASSWors, you will nen be able to 200
users and sef up your calgroup.

« STEP2: d
+ Ci

the GellGate App:
5-8
+ Clickhere for Andraid —

1fyou hiave any questions, please cal your property manager For yourrsference, erss 2 inc fo
the CelGate App Guice: Download

Wehope you enjoy your new Walchman sysiem

‘phone cick the link

cagosp XX your
belcw and crecte yourlogi. For questions, contact XX at XXO000OUX. Link

manager will be fecaivirg:

he manager receives
a notification email
or text at the contact
information you
provide.

T T TCRe T
Download Sample ImportFiles  Standard Template- Doorking Temy
port Status
3013 recorcs processed
Records imported mport Erors
] |
3 0f 3 records processed
100% Complete
Records Imported Import Errors
[Z] (5]
Downloaderror.log
Tt = T L == == ‘ nset Del
| BIU|E. 0 A SEEEE SRV E d
v 5FurmatPamter v
(liphoard &l Fant il Hlignment &l Number i Shles (4
Al T fe | bmr

lIEnor

Group does not have Property access e MayS  May  Smith
3} Group does not have Property access (RCUI00D  Thomas ~ Thomas  Jones
Email D aheadyin Use -F4 Group does nothave Property access Q001 JohnD  Jobn Doe

toup Code Display Name First Name  Last Name Unique Email id  Street Address Apartment Number Note mh
msmith@mail.com
tjones@mail.com
johndoe@mil com 87

Mary'shouse 21
Tommy's place 97

‘\leyp =1 The cell that contains the error is identified, along with the error, in the left column.

cell-gate.com
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in each row. Save your
spreadsheet. e

12.Return to the portal and click

Choose File |.

Import File | Choose Fi | forected xsx

Download Sample Import Fles  Standard Template Doorking Template View Group Code
o
oA
Organize ~ New folder Bz - [ d
Name Status Date modified T
> Quick access =
© 12/15/2021 12:57 PM
. . & Creative Cloud Files £ Import_Vid_Callgroup_12.14 @ 12/14/2021 3:59 PM
13. Select the file that includes @ oneorme - GouiginT | Sroues = 121572021 1010 M
. . Adobe @ 12/14/2021 11:01 AM F
your corrections - Otner = Venapzon vz A
. = Documents
Portal @ 12/8/2021 6:53 PM F
Microsofilcams.Ch Snagit @ 12/8/2021 5:19 PM Iz
== Pictures Documents @ 11/21/2021 8:23 PM F
= This PC Graphics @ 1'1/18/2021 2:18 PM F
=B 3D Objects Scarlett @ 11/8/2021 2:37 PM F
BB Deskiop Custom Office Templates @ 9/27/2021 2:06 PM Fi
== Meriplex Remote Support @ 5/13/2021 4:53 PM F
= Documents
& Downloads
D Music
&= Pictures
B Videos
. 0S(C)
¥ Network
e
File name: ~| |custom Files =

I Open ‘I | Cancel ‘

E/VIDEO CALLGROUP 0

14.Click . The system

uses the corrected file to ot R o

resolve prOblemS and Download Sample ot Fes.  Sandard Tempite Doorking Tempiate

automatically merges the
data.

You can now view the imported
users.

cell-gate.com 855.694-2837
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Users

Create Users e MANAGE CALLGROUP | & USERS :ﬂ,"GRoups
1. Click the User tab, and click

Manage Users. MANAGE USERS

QR CODE
2. cliok LA

Selegt W || Filer. w Add Co

hozess Callgroups Restritions Group

3. Enter the following:
UWANT TO ADD TO THE SYSTEM? Q

A. User Name
Emall NameAlohn Doe

B.

C. Phone Number Emai\BJohn_doe@ma\\.cum

D. Timezone. PhoneNumberC(972)555-1598

E. Click BuEES. nmezoneD (UTE ) Cential Standerd Time .
Notes:

Em

4. From the dropdowns, select
the User Type and User Group.
If you are creating a Callgroup  [/HAT GROUP SHOULD JOHN DOE BE IN? Q
Manager, specify the Voice or
Video Call Group as
determined by your account Vs Goup | Vi Calgou gt ot s '

tier. Click BLEEN.

User Types Resident/Employee

User Role/Description

Video Callgroup Manager with Remote Access : ARole that can makes changes to their assigned Callgroup. Cannot access any other arez.
of the Web Portal. This Role can access the CellGate app to serd Mementary Open commands but cannat ade codes or take pictures.

BackI

cell-gate.com 855.694-2837
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5. Create restrictions as CREATE GROUP
needed, and click S - PR J—— acoot s
the schedule. .
~0 O FrontGate What date range? speciic [
* 8 Q) 2644722 s e Fm- .
C | i C k Save 1o e 1212012021 05/1612022
Wt days? oy
Sels Dym Tue Thu Sat | Sun
Cll Ck MNext . What tineframe? Any
How many times? oy
Remember, the users assigned
to the group receive the
restrictions associated with that oy e \
group.
Back Cancel
You will be prompted to name Save Preset
the preset. Enter the name and
C“Ck ' Preset Name I
Cancel

Restrictions added in the User edit screen only apply to
MO this individual usual, creating an individual restriction.

6. Enter the information for the DD USER
access method for the user . . . .
to access the property. Click | ,.......
Next §
HOW SHOULD JOHN DOE ACCESS THE SYSTEM? 9
The user Can access the Enter a Gate Code With a RFID/Card/Clicker nvite Callgroup Manager User
system using a Gate Code, Access Code
RFID/Card/Clicker or Web/ hesos o | 5% v
Smaﬂ hone LO in. Restricted codes will not save to device
P g
Alternatively, you can

migrate all access methods
from another user.

cell-gate.com 855.694-2837
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7. If you created a Voice or HOW ELSE SHOULD JOHN DOE ACCESS THE SYSTEM? ()
Video Callgroup Manager,
you will need to create a e e
Callgroup, and invite the wetirs - |8
user to join the callgroup.

With a RFID/Card/Clicker Invite Callgroup Manager User

What kind of device? RFID Tag v
Code 57521
Wiegand Code 0201C163
Facility Code 0

Add New Callgroup

Click . USER D.ETAILS : ]

°
ACCESS METHODS

Display Name : John's Hous:

8. Enter the Callgroup name. P USER ’

lew User

W ELSE SHOULD

9' Enter the uSer’S ContaCt Invite Callgroup Manager User
Informatlon and Cl ICk f Callgroup Manager User

+ Invite User . Email john_doe @mail com

Phone (214) 951-7548

Video Call Group: John Doe v ‘Add New Caligroup

ACCESS METHODS
10.Click B
ELSE SHOULD JOHN DOE ACCESS THE SYSTEM? (2]

ite Callgroup Manager User
group Manager User
Email john_doe@mail.com

Phone (214) 9517548

Video Call Group: I v ‘ Add New Callgroup

RN | Next

ACCESS METHODS
Type Code
& @ GateCode 5435
@ ® RFDTag 57521

cell-gate.com
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How to Edit a User

1. Click the User tab and click
Manage Users.

2. Click the user you want to
edit.

The Edit User screen has 3
sections:
1. User Information

2. Access Methods, User
Group and User Role

Restrictions

cell-gate.com

‘.- MAMNAGE CALLGROUP

& USERS

MANAGE USERS

QR CODE

@GROU PS

ACCOUNT USERS

Aecess Coes vith anastefsk e stoed on devce

How many times?

Selet || Fier. w A Cear | $Adi Code H
Name ProperteslLocations Hocess Callgraups Restictons Group
Amands Al devces on this account Jokn Doz Aot Adnin
e L Front Gate Gae Code: (2481 Wintr Aucess Gusst Coce
User Details 1 9
L}
Name | Jane Doe
Phone Number | ()
Tim {UTC -5) Central Standard Time:
Notes
Access Me(hodsq @negrate All Methods.
r'4 )
Ado: v
User Group and User Role 9
UserTypes | Visior
UserGrowp | GuestC Help?
User Role/Description
Guest Code A Role with o access t the Web Porta or app. You can use this ol to assign codes or redentals 1o gUesis
Aoply
Restricti
ssrctions  gue ()
Individual Resticions
Restriction For > 564472 WTH-M2
Winter Access v
~0 @ FromGate -
speciic [
<8 @uWIHRGR e o
©Enty Keypad an Interal Gard Reader B3} P P
8 ORemote Receiver B3
What days? o
- 1-T.-T-1-
What timeframe? pee
From T
a & A A

\ —

‘ L5202 o700 A0

\

‘ aszanz o700pm

P

9 [wn|e|n[ulss|[v]e]s][a]a]2]2

FRDAY

‘SATURDAY

SUNDAY

00000

Cancel
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1. User Information

In this section you can %)
update the following: A

A. Name EMB P

Email

Passwo rd PhoneNumhevD_! L
Phone Number
Timezone

'ﬁmemneE (UTC -5) Central Standard Time

. i i Actions
Logln eXpIratIon LoginExpiralinnF Yes

Notes : G

IOGMMOOW®™

When you're done,

Save

click BEEEN.

Group, User Role

Type Code
You can
Gate Code 524 Migaetoals

. Migrate all D
methods -

2. Access, User s

B. Edit or delete user
access Joup and User Role 0

o

M Ig rate to a user UserTyuesEV\snor

. Add access
metho d UseleunF Guest Cooe ¥

O

E. Change User
Types

F. Change User
Group G

G. When you're done, o

click [0

User Role/Description

Guest Code : A Rol ith no access to the Web Portal or app. You can use this rale to assign codes or credentals to quests

cell-gate.com 855.694-2837
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3. Edit the
Restrictions
You change the individual

user’s restrictions,
including

A.

w

Properties

and locations
restrictions apply
to

Apply a preset

Date range for
restrictions

. Days to allow

access

Timeframe during
which access is
allowed

Number of
times access is
permitted

. When you have

completed all edits
to restrictions,
click

Save |

cell-gate.com

Etrictions

q

jote : Edits on this page wil only affect Jane Doe

dividual Restriclions

Search

A

B QUG

0 Amanda MT

*0 @ Front Gate

(D Entry Keypad and Internal Card Reader [

©Remore Receiver [

Cancel

Restriction For » #4472 WTM-M2

‘Select Preset (Qptional)

@Ry

What date range?
What days? D
What timeframe? E

How many times?

Winter Access

-

From

1211672021

=
- DEEEE - -
=

From

A A
7 | 0| A
v v
-
%

v
To

0212512022
To

A A

07 ;00 |PM
v v

=

‘Start Date End Date How many times?
121612021 07:00 AW 2200220700 PH % 0
™ Al P

DAY 0|1|2(3|4|5(6[7|8|9|10|10]12|13|1(15(16|17|18|13|20(2N|22|23

MONDAY ]

TUESDAY ]
VEDNESDAY ]

THRED ]

FRIAY [:]

SATURDEY

SUNDAY

e

855.694-2837



CellGate Portal

QR Codes

What is a QR Code?

A QR code is a barcode that can be shared via cellphone. Scanning the QR code allows visitors to
access the property.

Visitors receive a QR code on their cellphones via text when the invite is sent. At the time of an event,
a visitor can scan the QR code and enter the property. A QR code only works during the day and
times for which it was created.

Administrators can assign QR code permission to a group and create QR code rules.

Access QR Codes ﬁ]ASHEKLRJ \ch‘nhr\GEC"..GFOUP aLSE?S WGRDLFS ETE‘JPU\TE ELOGS ‘N"nCCDLVT Ei\ll\hﬁ _(D
To access the main page for QR
codes, on the portal click the

Users tab and click QR Code.

A page displays showing all of
your current QR codes. From

here, you can add, edit, or ] EHE
b H H
H H KitName/Properties Created By Created Date Active From Active Til Action
inactivate QR codes.

WTM-M2 / Front Gate Jannika Testing 115182021 12-00 AM 11/24/2021 800 PM 11242021 10:00 PM

WTM-M2 | Front Gate Jannika Testing 11/18/2021 12:00 AM 11/21/2021 10:00 AM 112172021 10:00 PM

Administrator QR Creation

To allow group members to create
QR codes, follow these steps:

1. Click Groups.

@ DASHBOARD {o MANAGE CALLGROUP W USERS W GROUPS ﬁTEMPLﬂES LOGS 6 MY ACCOUNT E BILLING

2. Expand the groups headings  EroUP MANAGEMENT
and click the checkbox for
the group or groups for
which you want to allow QR
Code privileges. Click Edit 5
Settings. J

nnnnnnnnnnnnnn

o Reas Only Admin Read Only Admin  Can vew allweb-ortal tabs but cannot aod or esit any informator. Roe has noCelCateapp 0

3. Click Yes to allow members to
invite guests with QR codes.

Group QR Code Seimings [Video Callgroup Manager)

The popup expands to allow Allow group members 1o iewite guosts Iﬂ
you to select the options for P e AL e oy
this group.

cell-gate.com 855.694-2837
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4. Select the following: Group QR Code Settings (Site Admin)

A. Number of days before the A i D s S e
event that group members can with. 2 femporary (Ft code access key?

SCthUle the InVIte' Residents can schedule invite in adua.m:eA T w

B. Select the number of hours for days before the

QR codes to remain valid. =k

C. Set the allowed times when the G“EE‘QHC“’““““””"M“”;B = i
QR code will work, regardless
of your the amount of time the St the times that QR codes will be '.'ali:l‘?C Yes “
code is set to be valid. For D
example, if you set a 24 hour E T
QR code, then set the “times

that QR codes will be valid” from
9-5, the QR codes only work

from 9 to 5.

hiours

The members of this group can now
create QR codes from the CellGate
app on their phones.

C reate QR Code DASHBOARD ‘oh‘;‘-l\"-.SEC.L__GFDUP &LSE?S WGHGLFS ﬁTE‘JPL&TE& ELGG

To create a QR code for yourself in the
portal:

1. Click Users; click QR Code. a5 [ 1 e ot e

Invite Name | Filter..

operties Created By Created Date Active From Active Til Action

ront Gate Jannika Testing 0182021 1200 AN 117242021 8:00 PM 1242021 1000 P

10t Gale Janrika Testing 182021 1200 AN 2021 10:00AM 102172071 1000 PM

2. Click B

I8

InviteName ~ House Pary

A A

3. Enter the event information. B Sattes

il it gt |m

L

A. For Invite Name, enter a unique
name for the event.

B. For Start Date, enter the event
date, then select the time the
event will begin. D« o

(@

Duation @2 : 00

C. For Duration, set the amount of Ui O
time the event will last. End time
auto-populates. B =

D. Click Choose Gates.

cell-gate.com 855.694-2837
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Devices

Please select the devices 1o associate with the Invite.

4. Click the checkbox for the gate or ——
gates where visitors with the QR [ From cace

code can enter. Click m

e

End 11242021 10:00 PM

Choose Gates ~ Choose Gates

The invitation is added to the Temporary Invites screen.

User QR Codes

Users can create their own QR codes in the CellGate app. coligato
Wedding Party [<]
1. Tap New Invite. 3
Birthday 7
S e
Birthday 6
omom. P o

2. Tap Enter Invite Name.

Choose gates

cancel save

Invite Name

A name that describes the invite

3. Enter the invite name. Click Save.

IWeddingEq[_ly I

Sencel

Party Partyers Partying

TR2)34)56Q7)892)0
giwllelrftiyjulijolp
alsldiflalvlilxl
2Rz xjc]jv]b]nmpea

e English (US) . | Done

cell-gate.com 855.694-2837
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4. Choose the day of the event. This is the day the QR
code will be valid. Click OK.

5. On the clock, tap the time you want the event to start.

Click OK.
6. Choose the number of hours you want the event to last. ' .
Click OK. .
7. Choose the number of minutes you want the event to
last. Click OK.
| TR
8. Click Save. e b

Cancel
< Temporary Invite

Wedding Party =z
9. Tap Choose gates.
‘S:I:, Nov 212021~ 10:00 AM Z
rhoosc gates = I
If only one QR access point is available, it is
\\[e) | = automatically selected for you.
cancel

cell-gate.com 855.694-2837
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10. Select the gates you want visitors with the QR code o
to use. Click Save.
Hy Front Gate

11. A popup asks if you want to share the QR code. Click
Share.

Event Created

‘ ~ ) Do you want to share the QR Cod

QR codes can only be used on devices with
NOTE a touch screen.

. . Wedding Part z
12.Tap Share Invite. Your contacts will open. Select the B

people you want to share QR code with. s Nov 20217 1000 AM @

Hh Front Gate z

[ | m—

cell-gate.com 855.694-2837
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Invite Received
Guests receive this message on their phones.

Press Guest QR code On the entry unit when you arrive at the property.
Press the invite link below, and present the QR code to the entry unit.
http://www.linkforQR.com

Use QR Code with CellGate Hardware

After the guest has received a QR code from a CellGate user, they’re ready for the event. Guests
should travel to the property at the time of the event and follow these steps to enter the property.

1. Open the QR code on your phone
so that it is visible in the center of
your phone screen. E E

[=]E

2. On the Cellgate device, WXL or
480, press the QR code button.

\ DIRECTORY
\

000
098 ACCESS CODE
000

(]}
\\ DIRECTORY ®ee ACCESS
\

(1] ]
1 CODE

2 & RECEPTIONIST
——

(&][=] GUEST
2 RECEPTIONIST ElFi OR CODE

[5][] GUEST
[E1[5] QR CODE

WXL

3. Hold your phone screen to the
device.

The system reads the QR code and
opens the gate or door.

1. Open received QR code

2. Hold QR up to screen in line
with yellow brackets

Hold QR up to screen in line with yellow brackets

QR Code Access

WXL

cell-gate.com 855.694-2837
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Groups

ﬁDASHBOARD \JMAN-‘lGE CALLGROUP @USERS ﬁGROUPS gTEMF‘L-‘lTES LOGS a MY ACCOUNT

Overview

Groups allow you to create users with the same permissions and restrictions. With groups, you can
edit user information quickly.

We provide preset groups that contain common restrictions. You can also create new groups based
on your needs. Groups include web and app access and restrictions for property access.

Hierarchy Breakdown

Types are categories of users with similar permissions and restrictions based on
intended use.

Groups contain users with the same permissions and restrictions, including app
and portal access.

Roles are the most specific: roles give specific information about individual users.

Types

Types and Roles
=Types

N

QO O
AN

Admins Residents/Employees Visitors No Access
Admins can access Residents and employees Visitors can access| | Turns access off;
the portal. The have the same permissions| | the property, with users moved to
Admin Role below and can be Video or Voice | | code restrictions this type, role,
shows the access Callgroup Managers or based on date and| jand group cease
permissions. Users. time. functioning.
Here’s how the types break down.
Admins y Residents/Employees ; Visitors
Account Admin Video Callgroup Voice Callgroup Vendor Code
Billing Admin Manager, remote Manager, remote Guest Code
access access
Site Admin Video Callgroup Voice Callgroup
Read Only Admin Manager Manager
Video Callgroup Voice Callgroup User,
User, remote access remote access

Video Callgroup User Voice Callgroup User

Credential only user

Group manager’s permissions carry
to users they create: a callgroup

L ° 1= manager with remote access creates
an app user with remote access.

cell-gate.com 26 855.694-2837
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Types and Roles: Further Details

These tables describe the permissions each user type and user role provide.

Type: Admin

Account Admin

Sees and edits everything

Can Can’t

Use CellGate App

Import Callgroups

Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Hold Open Gate

Take Photos

Manage Web Portal

Manage Billing

Manage Callgroups

Manage Devices

Manage Schedules

Manage Restrictions

Manage Access Codes

Manage Permissions

Manage Users

Billing Admin
|[Manages Billing and can only see Billing
Can Can’t
Manage Billing View or edit Groups, Devices,
Schedules, Restrictions, Access,
Permissions, Users
Site Admin
Accesses, edits all pages, but Billing
Can Can’t
Use CellGate App Access or edit billing information

Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Hold Open Gate

Take Photos

Manage Callgroups

Manage Groups

Manage Devices

Manage Schedules

Manage Restrictions

Manage Access Codes

Manage Permissions

Manage Users

Read Only Admin

Sees content on the portal but can’t edit
Can Can’t

Edit any information in the portal

View Callgroups

View Groups

View Templates

View Schedules

View Account Information
View Users

View Restrictions

View Billing Information

cell-gate.com 855.694-2837
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Type: Resident and Employee
Video Callgroup Manager, Remote Access
Has portal login, app access, opens gate from app; can see and create users in their callgroup

Can Can’t

Use CellGate App Manage Billing

Momentarily Open Gate on Demand Manage Schedules

Momentarily Open Gate During Call Manage Restrictions

Hold Open Gate Manage Groups

Manage their Callgroup Manage Access Codes
Manage Permissions
Manage Users

Voice Callgroup Manager, Remote Access
Has portal login, app access, opens gate from app; can see and create users in their callgroup

Can Can’t
Use CellGate App Manage Billing
Momentarily Open Gate on Demand Manage Schedules
Momentarily Open Gate During Call Manage Restrictions
Hold Open Gate Manage Groups
Manage their Voice Callgroup Manage Access Codes

Manage Permissions
Manage Users

Video Callgroup Manager
Has portal login, app access, can see and create users in their callgroup
Can

3
Import Callgroups Can’t

Hold Open Gate

Take Photos

Manage Web Portal
Manage Billing
Manage Other Callgroups
Manage Devices
Manage Schedules
Manage Restrictions
Manage Access Codes
Manage Permissions
Manage Other Users

Voice Callgroup Manager
|Has portal login, app access, can see and create users in their callgroup
- -

Can Can’t
Use CellGate App Import Callgroups

Manage their Voice Callgroup in Web Portal Hold Open Gate
Take Photos

Manage Web Portal
Manage Billing

Manage Other Callgroups
Manage Devices

Manage Schedules
Manage Restrictions
Manage Access Codes
Manage Permissions
Manage Other Users

Video Callgroup User, Remote Access
|Has app access; can answer calls and open gate from app

Use CellGate App

Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Manage their Callgroup in Web Portal
Manage Callgroup Users in Web Portal

Can Can’t
Use CellGate App Access the Web Portal
Momentarily Open Gate on Demand

Momentarily Open Gate During Call

cell-gate.com 28 855.694-2837
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Type: Resident and Employee, continued
Voice Callgroup User, Remote Access
[Has app access; can answer calls and open gate from app

Can Can’t
Use CellGate App Access the Web Portal
Momentarily Open Gate on Demand
Momentarily Open Gate During Call

Video Callgroup User
|Has app access; can answer calls from app

Can Can’t
Use CellGate App Access the Web Portal

Voice Callgroup User

No app or portal access

Can Can
Access the Web Portal

Use CellGate App

Credential Only User

|[Must use gate code to enter property

Can Can’t
Use a code to enter the property Access the Web Portal
Access the CellGate App
Type: Visitor
Guest Code
|[Must use gate code to enter property
Can Can’t
Use a code to enter the property Access the Web Portal
Access the CellGate App
Vendor Code
|[Must use gate code to enter property
Can Can’
Use a code to enter the property Access the Web Portal

Access the CellGate App

Type: No Access

No Access

All access permissions removed
Can I Can’t

No permissions: all permissions removed

No one can edit or remove someone in the group above them. For example, a Site
Admin cannot edit or remove the Account Admin.

cell-gate.com 855.694-2837
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GROUP MANAGEMENT G
Al Groups 5
2 + Admin  Groups: 3 B Edit QR Setings 9
3 4+ |ResidentEmployee  Groups: 6 0
Qv o =6
5+ e coms e

Groups provide you with options, which are identified below.

You can search for a group by name. Enter the term and click Search.
Click + to expand Admin, which shows all your admin groups.
Click + to expand Resident/Employee, which shows all the groups of residents and employees.

Click + to expand the Visitor groups, which shows the Visitor groups. Visitor groups include
Guests and Vendors.

N =

Click + to expand No Access, which includes members of the No Access group.

Click g R el to edit the QR settings for the group you have selected.
Select a group or groups and click m to edit the group to add restrictions.

Click to create a new group.

© N oo
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Restrictions and Groups

Use restrictions to limit access by date, time, property location, and number of uses. Restrictions are
specific to the credentials a user has: they determine how many times and when a user can access
the property. Restrictions are associated with their affiliated code, clicker, ID, or remote. Note that you
can add restrictions from the group side or add a restriction specific to a user.

[RIm—— 3
= ezt Opdlon) Winier decess v
Wt date range? 4 .
From
What days? 5 .
~ = =B
Wt tinetrame? 6 P
From
ol m |
) R 8
-
- D How many times?
n - n
e m Y
osr =
o
' [
o
[
e o

How to Create Restrictions
For Access to all Properties/Install Locations, choose Yes or No.

For the devices the restrictions should apply to, click | # Add Restriction |.

For Select Preset, select a template from the dropdown or build your own restrictions.
For Date Range, click , and enter the desired dates for the restrictions.

For Days, click , and select the days the user can access the property.

For Timeframe, click , and add the times the user can access the property.

NS oRs Dbdh =

For How many times, click , and enter the number of times you want the user to be
allowed on the property.

8. Click to see a preview of the schedule.

\[e213 The number of times applies to all of this user’s credentials. I
9. The preview appears in the calender below.

10.Click to save the restrictions. You will be prompted to save and name these restrictions.

NOTE Restricted codes are saved in the cloud. Your system must have network access for this
code to work.
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Create a Group with Manual
Setup
1_ C||Ck the Groups tab @ orsHe0sRD 84 manace catLeroup @usms Hreveaes Blioss &MYACCOUNT EEILL\NG

2. Click [[EIN NENT

Search MessEdt | New Group

3. Choose how to create the group.
Click B2l then click & -~ [}

 recormented f 15t setp
Can(e
4. Enter group information:
UsetTyuesAesidemEmpluyee

A. User Type
B. User ROle UserRoIeadeoCal\gmupUser
C. GrOUp Name. GrnupNameQm\Amess
D. The Group Code is Gmupmnm

automatically generated. E
E. If you want, add a Description [k

of the group; this field is not

required.
F. Click BuEa.
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1. Restrictions 2
iE;:mama MT Select Preset (Optional) -
~0 @ From Gae What date range? —
~ @ @ =63472 w‘erMz an- o
@ Entry Keypad and Internal Card Reader P 051672022
(o] RemataRecelver St dnger —
What timeframe? Any
How many times? any
Start Date End Date How many times? |
Back Cancel
The Apply restrictions page has three parts. ey e et
1. Property, Location Access
2. Create Restrictions (top half of page) Search..
3. Preview (bottom half of page) « [ Property
1. Property, Location Access » 0 @ Front Gate
A
A. Select checkboxes for property, ~ @ @ #64472 WTM'MW
devices, and gates to which you
o . (&) Entry Keypad and Internal Card Reader
want to add restrictions; click
[ + Add Restriction ] @ Remote Receiver
B. If you only want to create restrictions B
for the property the user can access, Cancel
Click :

cell-gate.com 855.694-2837
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Restriction For = 64472 W'I'M-MZA
Select Preset (Optional) B ~
v
What date range? C Specific G
From To
1212042021 05/16/2022
What days? D Specific Y
Select Day m Tue m Thu Sat Sun
1 ¥
What timeframe? E Specific G
From To
~ A M~ s
0r | o0 A a7 || 00 PM
v w v v
e F
How many times? sSpecific Y
100
Add to Schedule Clear Schedules

2. Create Restrictions
A. You see the location the restrictions apply to.
B. If a preset template applies, select it from the dropdown menu.

C. To apply a date range for the restrictions, click and choose the start and end dates
for the restrictions to apply.

D. To choose the days of the week to allow access, click . Choose the days to allow
access.

E. To set a timeframe, click , and select the times to allow property access, such as
From 9:00 AM To 5:00 PM.

F. To set the times to allow access, click and enter the number of times to allow access
to the property.

G. Click . You'll see a preview of the changes.
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A Start Date End Date How many times?
12/20/2021 07:00 AM 5/16/2022 07:00 PM 0 100 0

C TIME AM ]

DAY of1|2f3|4|5|6|7|8|9|w|1|12|13]14|15(16|17 18|19 (20|21 (22|23

MONDAY (]

TUESDAY

WEDNESDAY (]

THURSDAY

FRIDAY (]

SATURDAY

SUNDAY

Save Cancel

Cancel

You'll see a preview of your restrictions.

A. The Start and End Dates for the schedule display.
“‘How many times?” is the number of entries allowed.
The schedule preview displays in green.

Click B2l to save the restriction.

Click BB

loyj= Restrictions added at the group level apply to everyone in the group. |

moow

4. If you've created new
restrictions, enter the Preset

Name. Click .

Save Preset

Preset Name I

= -

NOTE Once saved, you can apply the restriction to other groups and users. ‘

cell-gate.com 855.694-2837




CellGate Portal

5. To migrate existing members

to the group, click 0%
+ Select Group | .
Add Members to Group

Select to move uses from anather group

You can skip this step =]

\\[e))= and return to the group e - |
later.
6. Click the checkbox or Select groups to move users from
checkboxes for the user group
. (] Group Name Group Code Users
or groups you want to migrate R s .
and CliCk m_ Wideo Caligroup Manager with Remote Access GCO0105 1
1 Guest Code GCVCD03 1
Cancel mll
7. You'll see the users in the Add Members to Group
group. Click . ==
{UTC-5) Central Standard Time m
(872) 555-1508 {UTC-5) Central Stancars Tme mm

8. Review the Group
Information. If you’re happy PERT\’ACCES.S&RESTR\CTIUNS QRc.oDE MEM.EERS CON.HRM
with the group information,

CIiCk Create §

Auzzsz

00849

If you want to discard changes
and start again, click Cancel.

dea Calgroug User

Cance\I
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Add or Edit Restrictions for an Existing Group
1. Click the Groups tab.

JASHBOARD ‘OMANAGE CALLGROUP %USERS ﬁGRDUF‘S gTEMFLF.TES LOGS a MY ACCOUNT EE\LLI\JB

2. Click the checkbox for the T
Group to which you want to
add restrictions.

[+ Admin  Groups: 4 q

- ResidentEnplopee  Groups: 3 B it St d

0 Groupame RolesDescripion Henbers (RCote Aetons

asiped g ¢ ot ‘ [ Dupce m
cannoa ot ke s

Vo Caroup Wanagrith Rmote ccess Viden Calgoup Hara ez Rtz
Por. T ok can aces e Celte 2 o end omena

0 Viden Calyoup Nanager Vil ClgroupManager A Roe et can ke changs ot zss e Calgouo. Camnot scess any ahr e of e Wet Porel ThisFoecan 0 wm
‘2ccess e CelGate 00 ot camnot 200 Codes o take patUres.

o Voice Calyoup Manager wih Remote A Voice Calroup Manager vith hecess A Roletat can makes changes tohei assigned Calgroup, Cannot access any otverwea ofthe o 0 ) Oupcae
ot This R canacss e CelGte app o send amenry OPEn Cmmant bt cnon 2 s o ke pieres.

0 Vaie Calyoup ragr Ve Calgroup anagr- A therassqned Calyup C: Ve o ThsRoecan 0

o2 Callgroup Manager

3. If needed, click to
change the group name.

LELEEEN  Property Access & Restrictions

Access to All Properties | Install Locations?  Yes “

Restriction For » #64472 WTM-M2

4. Click Property Access &
Restrictions.

je5 10 their assigned Caligroup. Cannat access any other area.of the Web Poral This Role can access the CeliGate app but cannot add £odes or 12ke pictures,

RSl Propeny Access & Resticions I

Acosss to Al Properties 1 instail Locations | ves [[EN)

Restriction For » #64472 WTM-M2

Search

‘Select Preset (Optional) inter Access
~ O amanda MT e

“0 @ From Gae What date range? oy

B O U2 WIMMZ B0 From

5. Complete the restrictions. GROUPMANAGEMENT

. . . Access toAll Propertes | Install Locaions?  Yes m
A. Click + Add Restrictions |- "“"‘""‘"‘B
Select Preset (Optional) "

to add click [+Add Resticton| | o -

alo) MM From T
to a specific port. R r—
B. You'll see the port .|

you selected next to e m R

Restriction For >. Y

1302021 002022

C. Enter the restrictions el 0

as needed. Click ey w C

Add to Schedule RloRlsl=¥:] S

preview of the schedule in p— o ‘
green. TINE| I M
D. Click =N, e
You will be prompted to save and
name the new preset.
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Templates

Schedule Template

A schedule template sets the device’s hold open schedule. A Schedule Template can apply to weekly
recurring, alternate, or blackout schedules. You can apply the template to each entry point.

The options within a schedule template are Hold Open and Momentary Device Schedules.

1. Click Templates and = _
Schedule Template. GROUPS

% TEMPLATES

oy
il
Al
iy}

SCHEDULE TEMPLATES

LISER GROUP RESTRICTION TEMPLATES

2. CIICk for' the type of E Hold Open Device Schedules m

schedule template to add.

No Schedule Templates Addsd

[ Momentary Device Schedules

No Schedule Templaes Added

3. Enter schedule name, and click
Schedule Templatz
=5
Name Moving Diay|
-
4. For the schedule name CHEDULE TEMPLATE U]
you just created, click
Edit Schedule
" Hold Open Device Schedules m
Moving Day | Edibeme
Momentary Device Schedules m
ic Schedule Templates Added
Ignore Sensor Schedules m
ic Schedule Templates Added
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5. Click for a Weekly & Moving Day

WEEKLY W
schedule or BLEEEN for

Alternative Schedules & S s s T
Blackouts. An Alternative

SChedU|e iS aone tlme ALTERNATIVE SCHEDULES & BLACKOUTS
schedule for the gate. A R T T P T S A
Blackout Schedule ignores all

other schedules on the device.

g Times Set

6. Enter the Start Day gnd Tlme ADD A TIMEFRAME
and End Day and Time. Click
Save | Schedule Type

Hold Open T

Start Day o~ .
Wednesday e oa || 00 AN

End Day ~ -~
Wednesday o 04 || 30 PM

reapply the template to the CHEDULE TEMPLATE
device, which updates the

7. Click Apply to Device to d

d eVl Ce’s StO red SCh ed u Ies N changing template scheduies, you must rezonly the tempiate to & device to update the device's swred schedules. Deteted templates will NOT delete the schedule =2t on 3 device.
Hold Open Device Schedules m
foving Day - Edittne Edil Schecule |l 2 Apply 1o Device
Front Gate
& \laizhman G
Momentary Device Schedules m

o Scheduls Templares Added

8. Select the device to apply APPLY TEMPLATE

the template to and click

_ £ Apply Moving Day to Devices

FRONT GATE

BWatchman Gate

Cancel

Any time you change the templates, you must reapply them. Even deleted
templates need to be applied to devices for the deleted schedule to be removed
from the gate.
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User Group Restriction Template s=m= S crours | BB TemPLATES

To access the User Group Restrictions Template, click Templates,
then click User Groups Restrictions Template. You'll create a
template to apply to users and groups.

t GROUF RESTRICTION TEMPLATES

SCHEDWULE TEMPLATES

USER GROUP RESTRICTICN TEMPLATES

striction Template

Prazet Template Name 1 Example

Description

What date range?

i

From To

0182022 11302023

i

What days? Any

Select Day  Maon Wed Fri || Sat || Sun

What timeframa? Any

ig

A A A A

From: | o3 | oo | PN Too oy oo | PM

L L ¥ ¥

How many times? Any

o

Add to Schedule Clear Schedules
Start Date End Date How many timas?
1/19:2022 03:00 PM 117302023 0400 PM D 15 D
E AM PM
o 1 2 1 4 § & 7 L] ] b} 1 b+ b=} b 15 ® Y ® 19 a2 a a a

7
[ |

Save I Cancel

1. Enter the Preset Template Name, which you’ll use to identify the template, and a Description, if
you want, but a description is not required.

2. For the date range, click and select the From and To dates. To allow access on all dates,
click Any.

3. For the days, click [JE2=).and select days of the week you want to create access restrictions. To
allow access on any day, click Any.

4. For the time frame, click B2, and set the To and From times to set up restrictions. To allow
access at all times, click Any.

5. To limit the number of times to allow access to the property click [l Enter the number of
times you want to allow access. To allow an unlimited number of accesses, click Any.

6. Click to see a preview of the restrictions in the calendar below.
7. Click to save the template.
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Logs

To see the logs for your

@ DASHBOARD

K‘ MANAGE CALLGROUP

WUSERS @GROUPS B revpLare

LOGS 6 MY ACCOUNT E BILLING

CellGate devices, click Logs

on the navigation bar.

LOGS

Log Filter

Install Loeation

CodelCredential

Zap Open Number

Phone Number

Callgroup Name

Activity

LogTypes  Eimages B Devices B alarms @ Device Actions 8 Access

Date

Timezone

Respanse

Filter By Schedule

From..
A A
[

v ¥
(UTC-5) Centizl Sxzndard Time

0 Successtul U Failed O Pending

[ Sehedule

A A
04 | 37 | PM

¥ ¥

Clesr

Export

explained below.

The Log Filter allows you to specify how your information displays in the portal. The Logs options are

LOGS

Log Filter

Install Location
Code/Credential 2
Zap Open Number 3
Phone Number 4

Callgroup Name 5

6

Log Types

Images & Devices EAlarms [ Device Actions & Access

1. Install location is the gate or door where the device is located.

2. Code or credentials searches for information according to the user’s credentials.
3. Zap Open Number searches by the Zap Open Number. Some accounts do not have access to this

feature.

4. Phone Number displays results associated with the phone number.

5. Callgroup Name allows you to see activity according to the name that displays on the Cellgate

device.

6. For Log Types, select the checkbox for the type of logs you want to display, including Images,
Devices, Alarms, Device Actions, Access, and QR codes.

cell-gate.com
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Date 7 From... To...
£ M e s
8 04 p 37 PR o4 || 37 P
w w w »
Timezone 9 [UTC -3) Central Standard Time

HE5P°"5'31 OC' Successful O Failed O Pending

Filter By 5-[:hEdu|E1 1 [ Sechedule 1 2

Cloar
13

Export

The Log Filter allows you to specify how your information displays in the portal. Fill out the
information for the item you want to search.

7. The selection for Dates displays the dates for which you want to view logs.

8. Times specifies that you only want to see the activity between certain times, for example from 8 to
10 pm.

9. Timezone specifies the timezone of the device.

10.Responses lets you specify whether access was successful, failed, or pending. Failed indicates a
transaction that was not successful.

11. Filter by schedule lets you view data by the schedule name, so you see all results for one
schedule, but only for that schedule.

12.Click to filter according to the options you've selected.

13.Click = Export  to export logs to a spreadsheet. The export function exports up to 500 transactions.
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My Account
ﬂ DASHBOARD ‘o MANAGE CALLGROUP W USERS W GROUPS % TEMPLATES LOGS 6 WY ACCOUNT E BILLING
To see your account
information, click My Account on the Navigation Bar.
MY ACCOUNT
Account Contacts . M Account Stafus
Account 1 Amanda C m @
" Fp—— 7 e Aczount Number: 11311
s T m Timezonle: Centra! Standand Time
P G
roperty Contacts "
iR foamit Email acolemanl@mal com m

1. Your primary account contact displays.
2. Click kaati® to add another contact.

3. Click to update contact information.
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B I I I I n g ﬂ DASHBOARD ‘o MANAGE CALLGROUP ﬁ USERS W GROURPS @TEMPLATES LOGS 6 MY ACCOUNT I E BILLING

To view your billing
information, click Billing on the navigation bar.

BILLING

Monthly Recurring

INVOICES

A
I Monthly would bill S0.00 + tax bill every month

Payment Information

N Invoices Found

%

MONTHLY RECURRING

ar

1. The screen shows your Monthly
Recurring Bill.

2. Click to update your credit card
information, which opens the Edit
Payment screen. You can update
your contact information, including
the billing address and email, where
invoices and receipts are sent,

3. Click 229

cell-gate.com

EDIT PAYMENT METHOD

Contact Information

United States

3220 Keller Springs Rd
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User Groups lllustration

Types with Greatest

Types with
Most Limite

Access

Roles with Ad mi ns

Fewest
Restrictions

Rolés
withfMost

Re;rictions

cell-gate.com

Resident/Employee

Video CG Mgr, Remote Access

Oa

Video CG User, remote access

O N
Voice CG User, remote access

OQ
a8

Video Callgroup User

O
AN

Voice Callgroup User

O
AN

Credential Only User

O###t
AN

Visitor

Guest Code

Vendor Code

0%

ACCESS
No access

)
IE
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Glossary: Group Terms

Admins

Account Admin: Account owner; has full Admin privileges in entire portal and app, and can create
codes from the CellGate app.

Billing Admin: Can input and update Billing information, including credit card info. Has no app
permissions and can’t see the rest of the web portal.

Site Admin: Role that can create and edit users and perform most duties of the Account Admin, but
can’t access Billing information. Has full access to the app, but can’t add codes.

Read Only Admin: Can view all portal tabs except Billing, but can’t add or edit information. Has no
CellGate app access.

Residents/Employees

Video Callgroup Manager with Remote Access: Role that can make changes to assigned
callgroup. Can’t access other areas of portal. Role can access app to send Momentary Open
commands, but can’t add codes or take pictures.

Voice Callgroup Manager with Remote Access: Role that can make changes to assigned
callgroup. Can’t access other areas of portal. Role can access app to send Momentary Open
commands, but can’t add codes or take pictures.

Video Callgroup Manager: Role that can make changes to assigned Callgroup. Can’t access other
areas of Web Portal. Role can access the app, but can’t add codes or take pictures.

Voice Callgroup Manager: Role that can make changes to assigned Callgroup. Can’t access other
areas of Web Portal. Role can access the app, but can’t add codes or take pictures.

Video Callgroup User with Remote Access: Role that can’t access the portal. Can access app to
send Momentary Open commands, but can’t add codes or take pictures.

Voice Callgroup User with Remote Access: Role that can’t access the portal. Can access app to
send Momentary Open commands, but can’t add codes or take pictures.

Video Callgroup User: Role that can’t access the portal. Role can access app, but can’t send
remote commands, take pictures, or add codes. Voice Callgroup User

Voice Callgroup User: Role that can’t access the portal. Role can access app, but can’t send
remote commands, take pictures, or add codes.

Credential Only User: Role can’t access the portal or app. You can assign a code or credential to
this user, and you can add their phone number to a voice callgroup.

Visitor
Guest Code: Role with no access to portal or app. You can use this role to assign codes or
credentials.

Vendor Code: Role with no access to portal or app. You can use this role to assign codes or
credentials to vendors.

No Access

No Access: Role with no access to the portal or app. Any credentials a user has when moved to this
Role are invalidated, so codes and credentials assigned to users under this Role will not work.
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Glossary: Other Definitions

Access Point

Account
[My Account]

Alternative
Schedule

App

Blackout
Schedule

Billing

Callgroup
[Manage Callgroup]

Credentials
Dashboard

Groups

Hold Open
Schedule

Logs

Momentary
Open Schedule

Navigation Bar

Schedules

Templates

cell-gate.com

A gate or a door.

The information about your CellGate account, including your
primary contacts.

One-time schedule. You'll only run this schedule once.

The Cellgate app; when downloaded on a cellphone, users can
use the app to open the gate.

A blackout schedule prevents a schedule from running.

The contact and credit card information for your CellGate account.

The group of people who are called simultaneously when a guest
arrives at the gate.

The way someone physically accesses the property. Credentials can be
a code, Wiegand card, RFID tag, or clicker.

The first page you see when you log in to the portal; this page gives
several common options portal.

Combinations of users who have the same permissions and access.

Sets times when the gate will be held open.

Records from the CellGate devices.

Sets a specific time for the gate to open. The gate will only open
once, and will not remain open.

The icons at the top of the screen; these are the main options to
access the portal.

Set the time when gates are opened or closed.

Hold open schedules or restrictions that you can apply to a group.
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User An individual with access to CellGate systems; this individual may
have access to the app, the portal or both.

Web Portal Online access to CellGate;This is the website you use to manage your
account.
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