DOORKING SYSTEMS

ACCESS CONTROL SOLUTIONS

1830 SERIES NETWORK WORKSHOP

WAN APPLICATIONS

REV 04.11

WIDE AREA NETWORK (LAN) CONNECTION

]

]

Ethernet Connection: An Ethernet Cable, or wireless connection must
be provided between the 1830 Adaptor and the Router

Local Area Network, (LAN) — The 1830 and Adaptor must be connected and active
on the LAN. This requires the following information (See LAN Guide for details)

e Router (Default Gateway) IP Address
e IP Address for 1830 adaptor

Port Forwarding — Within the Network Router (Gateway), the Port Number assigned
to the Network Adaptor must be programmed to enable Port Forwarding (sometimes
called “Virtual Server” in some routers). This must not conflict with other devices
active within the LAN.

Gateway and Port Number Programming — These must be programmed into the
Adaptor

The ISP (Internet Service Provider) IP Address — This will either be a Static IP
Address or a Dynamic IP address (which can change periodically). If the ISP uses a
Dynamic IP Address, you may want to register for a DDNS Host Service.
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TCP/IP NETWORK CONNECTION OPTIONS

Network and Ethernet connectivity for our 1833, 1834, 1835 1837 and 1838 systems:

1830-175 TCP/IP Adaptor for Ethernet connections:

The 6.3 Software expands the connectivity options for all
1830 series systems. Connectivity options now include:

e Local Area Network (LAN):
between PC and Entry System utilizing Ethernet

Connection

e Wide Area Network (WAN):
between PC and Entry System utilizing Internet
Connection at PC and at Entry System.

e Improved Communication Speeds:
Transfer entire database in around 1 ¥2 minutes.
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Area Codes

Dial I_ First, then

File Edit “iew Action Options
i I e
a @& 0 0 © @ D D
Account Relays  Hold Open DevEnable Fac, Code  AntiFass Huoliday Sys Msg ec Level Relaw/Elev, Elew. Ref
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1830 SERIES WAN AND INTERNET CONNECTIONS

Model 1830-175 Network Adaptor: This training guide will focus on the TCP/IP Network

interface for Wide Area Network (Internet) Connections

WIDE AREA NETWORK (WAN): This allows the 1830 seties systems to be accessed from
outside the LAN. Proper set up of the WAN connection is required for Remote Programming, Remote

Control and Monitoring of the system relays.

REQUIREMENTS FOR A WAN APPLICATION:

M Local Area Network, (LAN) — The 1830 and Adaptor must be connected and active on the
LAN. This requires the following information (See LAN Guide for details)

e Router (Default Gateway) IP Address

M Port Forwarding — Within the Network Router (Gateway), the Port Number assigned to the
Network Adaptor must be programmed to enable Port Forwarding (sometimes called “Virtual
Server” in some routers). This must not conflict with other devices active within the LAN.

M Gateway and Port Number Programming — These must be programmed into the Adaptor

M The ISP (Internet Service Provider) IP Address — This will either be a Static IP Address or a
Dynamic IP address (which can change periodically). If the ISP uses a Dynamic IP Address, you

may want to register for a DDNS Host Service.

WAN - How it works

/

Internet Conn

Software connects to Internet
Looks for IP address 76.199.213.8

Once connection is made, Software
looks for Port 1040, and completes
connection to 1835 System

; Port 1040 has “Port Forwarding” enabled.
| This allows the Port to have access to the

.

L

Adaptor
Port 1040

p ection
.A\‘- _E
~._|s
Today: IP Address || € Modem Router
76.199.213.8 2 N.I.D. 3 4

8 [ [T w [T [T
L

[ =

ME i

b
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REGISTERING WITH THE LAN

LAN CONNECTIONS: (See the “LAN Guidelines”, or “Network Training Guide” for more
details on setting up the Local Network Connections)

M Registering with the LAN — The Gateway Address must be programmed into the Network
Adaptor. This allows the Adaptor to locate and register with the LAN. This is performed from a

PC using Internet Explorer.

M 1830 IP Address — The Adaptor must also have a unique IP address within the LAN. The
default of 192.168.001.040 is typically available. However, if the Gateway Address utilizes a
different number in the first 3 segments, for example: 192.168.2.1, this must be changed in the

Adaptor.
Wireless
Router Address
(Default Gateway) Notebook searches for
192-168-1-1 192.168.1.40 in Network  Notebook Address
Modem Router 192-168-1-107

N.I.D. 1

) o o

Gateway Address Must
be Set into the Adaptor.
This allows the unit to

1830 Adaptor Address must
be “Unique” within LAN.
This allows the PC to “Find”

the 1830 within the LAN
192-168-1-40

“Register” with the LAN
192.168.001.001

b
%ﬂ—\) access control solutions . . .

1830 SERIES WAN SETUP GUIDE
Page 4



1830 SERIES — WAN CONNECTIONS (CONTINUED)

Once the system is active within the LAN, you will need to set up the Router to allow access between

the “Port” and the Internet Service Provider connection.

M Router Port Forwarding: This will require entering into the Router Manager Software to set
up the Port and IP address for the 1830 Adaptor.

BE CAUTIOUS WHEN WORKING IN ROUTER PROGRAMMING. WE RECOMMEND HAVING
THE NETWORK ADMINISTRATOR PERFORM THESE PROGRAMMING FUNCTIONS

1. Open Internet Explorer. In the address line, type in the IP Address of the Router
(Default Gateway Address).

/" Google - Windows Intarnat Exnlorer

T - @ - = @@~
| . @.I |dentity 5 afe + ] Log-inz =

W i ‘-L:,-Connecijng... | |

‘ Web |mages Videos Maps MNews Shopping Gmail more v

2. 'This will open an Authentication Window asking for the User Name and Password
for the Router.

The default User Name and Password is Connect to 192.168.1.1
typically listed on the identification label
of the Router (bottom of Router).

A common default is as follows:

The server 192.168.1.1 at NETGEAR WGRE14vd requires a
username and password,

User Name: admin 1
Warning: This server is requesting that vour username and
password be sent in an insecure manner (basic suthentication

Password: password without a secure connection),

If this is an existing LAN;, the User Name User name: I v|
and Password have probably been — | |
changed. Contact the Network )

Lo

[ 1Rremember my password

Administrator for Router Set Up.

[ Ok ] [ Cancel
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

3. This will open the Router Manager software. Each Router brand may use different screens,

or different terminology. The following are examples:

L Linksys *

Port forwarding can be used to set up public services on
wour network, Ywhen users from the Internet make

FORWARDING certain requests on your router, they will be redirected
to the specified IP.

Service Port Range Protocol  IP Address
lm 192.163-1-|T well-known Ports
[Both =] 192.168.1[101 el
[Both =] 192.168.1f7
(Echo)

[EBoth =] 192.168.1J10 21 s
[EBoth =] 192.168.1J0 2 ES“JL"J
[EBoh =] 19z.1e8.2f0 75 e
[Both =1 192.16s8.1.00 116 funrat

AirPlus G o
802.11g/2.4GHz Wireless Router

-Im Advanced Tools Status Help

“irtual Server is used to allow Internet users access to LAN services

@ Enabled © Disabled

Narme [EISEE | Cciear
T
Frivate 17 e
- :
[E—

Protocol Type
°  Filters Private Port

: Public Port

" Firewall Schedule

day o 1o Sur
—_—

9 H O

I Apply Cancel Help

AR Name Private IR Protacal Schedule

Wirtual Server FTP 0.0.0.0 TCP 21421 always [ElT]

Virtual Sener HTTP 0000 TCP 80/80 always (7]

Wirtual Server HTTPS 0000 TCP 4437443 always (B

Virtual Server DNS 0.0.0.0 UDP 53/53 always [l

Virtuai Server Name KLz |7 ‘enahie

m::o:mhﬁpka{abbf TCR 'l

Icoming pert (1027 )
Forvarding P 192168.1.]10
Forwarding port [1027

Schedwe v Everyday T Sun T Mon T Tue I Wed I Thu I Fri T Sat

Clathons Clrom| do0 2l [ el Hlco i~ e

. : A &
__________ e el tmmeen oG _
R | frenle || frors L [leateaiaies =
| [rors | [disable | [ropato | [sziesioa10
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

M Setting up Router Port Forwarding: (Continued) Depending upon the Router brand, this
may be called Virtual Server.

4. Using the Netgear Router as an example... From the Router Manager, select “Port
Forwarding”. Then click on Add Custom Service.

{= NETGEAR Router, - Windows Internet Explorer

& - |& nttp:ii192.168.1.Aistart.htm v|[4
@ - |Searchweb... |£t| El - @ -@ @~
% @ |@NETGEAR Router ] & -

NETGEAR G

roufer manager
Wireless-G Reuter

DIOCK >1tes

Block Services Port Forwarding / Port Triggering

Schedule

Please select the service type

HalegSat @ Port Forwarding
Attached Devices O Port Triggering

Backup Settings

Set Password Service Name Server IP Address

Wireless Settings # service Name Start Port End Port Server IP Address
Wireless

Delete Service

Edit Service

Add Custom Service

LAN Setup
Dynamic DNS
Static Routes

Remote
Management

UPnP

pforward cgi &1 (3 @ Inte

o] el
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1830 SERIESS — WAN CONNECTIONS (CONTINUED)

M Router Port Forwarding: (Continued)

5. This may open an Authentication Window asking for the User Name and Password
for the Router. Once you are into the Port screen, enter a Service Name (1835 for
example, or 1835 Main Gate), Service Type (TCP), Port and IP address of 1830
Adaptor. Click “Apply”

NOTE: We recommend changing the Port from the default value of ‘1040’ to increase
security. This Port Number must be programmed to match at the Router, in the DKS
Software, and set in the 1830 Adaptor

NETGEAR G

54
router manager e
Wireless-G Router s

BI0OCK SITes
Ports - Custom Services

Block Services

Schedule
Senice Name 1812
Router Status .
i Senvice Type TCP/UDP V|
Attached Devices Starting Port 1090
. arting Po 1~65534
Backup Settings ( )
Ending Port 1030  |(1~G5534)
Set Password
Server IP Address 192 |[168 [[1 |[30 |
Router Upgrade

Wireless Settings

6. This will bring you back to the Port Forwarding screen and should show the new
“Service” with the 1835 set up.

NETGEAR G

reuter manager
Wireless-G Router

Setup Wizard Port Forwarding / Port Triggering
Basic Settings Please select the service type
Wireless Settings © Port Forwarding
OPortTriggering
Logs
Block Sites Service Name Server IP Address
Block Services |Age-ofEmpire v [o2 Jfea |[x |[ ]
Schedule e =
# Service Name Start Port End Port Server |P Address

Router Shatis © |1 1812 1030 1030 192.168.1.30
Attached Devices
Backup Settings [ Edit Service ][ Delete Service ]
Set P d

£ o = [ Add Custom Service ]
Router Upgrade

Wy
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

INTERNET CONNECTION: There are 3 methods of connecting through an Internet Service
Provider:

STATIC IP ADDRESS: If the network is provided with a Static IP Address, this can be used for
connection from outside the network, via the Internet

DyNAMIC IP ADDRESS: Typical Residential Internet Service. In this type of service, the IP Address
changes periodically. Typically the address will remain constant until the Network or DSL. Modem is
reset, powered down or rebooted, or if there are extended periods with no activity on the internet
connection. If you utilize this type of connection, you may need to re-program the IP address in the
Software periodically to maintain connection with the 1830 Series Entry System.

DyNAaMIC DNS HosT (DDNS) This is a service that you register for which tracks the changing IP
address of the residential internet service. A “site name” is assigned to the residential internet service,
much like an internet site name. The DKS software then searches for this site, and provides
connection between the PC and the 1830 Series Entry System.

M Static or Dynamic IP Address, Finding the IP Address: There are many methods for
identifying the current IP address of the network. Open your Internet Explorer and type in
one of the following IP addresses:

% IP Chicken - Whats my IP address? ip address lookup - Mozilla Firefox

Fle Edt View History Bookmarks Tools  Help
@ - ¢ [0 | etneffiochicken.com/ w -] |G-

18] Most visited

Current IP Address

. 77.213.140.3
L IPCthken.Com Add to Favorites

Ip Address Provider Hosted IP Phone System
Voice, Data, T-1, Mabils, Web Host, Get The mast relisble Hosted PR3 araund
orice auote. Special packaages. We'll aive vou free IF Phones

Ads by Google

Advanced

Mame Address: 207-213-140-3.ded.pacbell.net

Remaote Port: 39720

Browser: Mozilla/s.0 (Windows; U; Windows NT 5.1; en-US; rvi1.9.0.15)
Gecko/2009101601 Firefox/3.0.15 (NET CLR 3.5.30729

3 check my ip, my ip, what is my ip, find ip - Mozilla Firefox

File Edt View History Bookmerks Tools Hslp
@ - ‘ot | B | hetpigicheckmnyip.comf vz | G-

[ﬁ; Most Yisited

home tools tech news linux man pages contact

+/CheckMyIP

Your local IP addressis 77.213.140.3

¢ Checkmyip.com

IP Scan Static IP Service
Scan your Netwaork IP Free Network IP Scan. Cconsumer & Business DSL Service. Contact A Sales
1P Scan Gualys.com Rep & Get DSL Mo
WY Sonic et
= Ade e il
W ¥ LJe! ( « :
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

M Things to set up in the DKS Software for connecting via IP Address:

O Master Code: This needs to match what has been set at the 1835/37 system.
0 Network: Select Network or DKS Server Internet as connection method
O IP Address & Port:  This is the ISP Internet Address, plus the Port assigned to the 1830

adaptor. For Example: 67.223.2.268:1040

Account Tech 1837 - DoorKing32

|% Arcounts

+-(] 1816 Multiple Labby
+- ] Ameri Fence 38
+1] DK T¥ hack
+ (1 dk tx front
+-(Z1 Enca Elect
+- ] Example
+-Z1 jasmine glen
+- (0 new
+ (1 Rick
+- 21 Sonoma
+-[1 Steve
+(1 Storm Bldg Canf
-] Tech 1835
=3 Tech 1837
+ System Information
9 Maintenance
@ Transactions
+ [ Tech 1822
+-1 Urban self strorage
+-1 villa Ragosa IT

Far Help, press F1

File Edit ¥iew Action Options Help
& ) i S @ e & il
Account Relays  Hold Open Dev Enshle Fac. Code  AntiPass  Holiday SYW' Ref
Scheduled Transfers p———

d

2468 System [P Address | 67,223.2,268:1040

PMetark hd
5330/1535/153701528

10 Area Codes =

Dial |_ First, then Dial Phone Number

Master Code

ormrmunication

System Memory

1:00

Murn OF Digits In Dir Code |3 =

Talk Time {min:sec) Madel MurmEe

Area Codes
Live Strearning

Tone Open Mumbers

Iw Anti Pass Back

Qther Relay Options

Relay Momentary Hold Release Hold 1 Hr Postal  Rotary 9 Entry
Switch  Momentary Code
: B H N N a m -
1 [ B 6 v v oooo - | 9999
2 Bk B R a m -
I¥ Transactions Dial Type Tone hd
[ Inkerface With 1316/1520 Info Direchary ACCTO001
I¥ Tracker Other Info Directory ACCTOO01

[ Multiple Systems
RS23Z2 Speed

19200 -

UM

——rA
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

INTERNET CONNECTION UTILIZING DDNS HOST.

If the Network is not provided
with a Static IP Address, it is
recommended that you utilize
a DDNS service provider to
register the system IP Address.

What is DDNS?

Dynamic  Domain ~ Name
Server. This is service that will

track the IP Address of the
Network when changes occur.

If the Router/Gateway is
already set up wth a DDNS
Host for some other product
or system, you can use the
same DDNS  service for
connection to the Entry
System Controller.

DDNS
Host

DDNS Host tracks current
IP address of:
rons1812168@dyndns.net

DDNS Host

Adaptor
LTS Port 1040

ol

A\

Network Router is registered with DDNS
service provider. The DDNS Host will track
the IP address of the Network and apply it to

the registered name.

DDNS
Host

DDNS Host tracks currenA
IP address of:

rons1812168@dyndns.net

’

AccessPLUS Software:
Sends program to
DDNS Host Name:

rons1812168@dyndns.org

£\

DDNS
Host

Current IP address of
rons1812168@dyndns.net
77.213.140.3
Host connects PC and 1830

e . . Port 1040 set forI
/ IP Address changesona |z Port Fowarding
! random basis 2 [l
N SaN - o Modem Router
-z ) 1 2 3 4
Today: g| |CH
rons1812168@dyndns.net is\ 2 ] —
IP Address 76.199.213.8 ? DDNS Registration:
Name of Router:
rons1812168@dyndns.net
/.
¥
(- I
§ fal
=} Modem Router
= . 1 2 3 4
| | pom e

Ef T DDNS Registration:

Name of Router:

rons1812168@dyndns.net

DDNS Host

=]
Router

Modem
s i fu

Ef T DDNS Registration:
Name of Router:

rons1812168@dyndns.net

DSL Modem I

Current IP Accress:
77.213.140.3

b
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

REGISTERING A DDNS NAME.

Most Routers will have a recommended DDNS Host Provider.

This can be found in the Router

documentation, or Router Manager. A common provider for many brands of Routers is: dyndns.org.
This provider will host up to 5 DDNS accounts at no charge, as a complimentary service.

The following is an example of setting up 2
DDNS Host service.

From a PC on the Network connected to
the 1812 System:

1. DynDns.org: Go to the Website
and create an account. This should
be in the Homeowners or Network
Administrators name.

n; Free DNS Hosting, E-mail Delivery, and VPS Hosting - Mozilla Firefox
~ Hgtory Bookmarks Took  Help

c BN -

G-

Gy (€] Ptpejjw. dynelns comi

Enternrise . Registry » HomeS

About Services Account Support

W

] xeb filtering
ti-phighi
5 ng
Antifrayg DNS Services
A’"’"Wwa@ DS for static and dynamic 1P address
An """'ﬂ-‘ware

MailHop Services

Faster
No Web experionce Ensure reliable email delivery

| twork sefip,
D e s — -

fi} DNS Hosting & Domains

@ Free Dynamic DNS

2. Add a Host Service: This will set
up a2 DDNS Hosting Service for
the network of the 1812 system.

it = bbb b i e e T e e 10 ek e e i ol it b T A e 410
Create an account or log in to continue
already Registered?
ey Username [ ]
Email: miller@doorking.com
‘ ° :
Confirm email: [ iller@daorking. com ]
Eorot vour password?
Subscribe to: [ oynots. com newsletter
(1 or 2 per manth) —\ TRUSTe
[Joyn Inc. press releases
[ Remave HTML Formatting Fror erail
Security Image:
o DynDNS...
by Dynamic Natwark S s Inc.
About Services Account
My Accaunt My Services Billing
My Services e Wiew, modify, purchase, and delete $ Update
- - i é | complet
Account Settings invoices

Billing

My ZonesiDomains Yiews Shopping Cart

A MyCart s fckive Services
0 ik
Q dLitems Iy Hosts Crder Hiskary

Add Host Services Billing Profile and Yo

Crvniamic DMS Pro Renew Services

] 7
e .
&j we’ access control solutions . . .

1830 SERIES WAN SETUP GUIDE
Page 12




1830 SERIES — WAN CONNECTIONS (CONTINUED)

REGISTERING A DDNS NAME (continued)

3. Add New Hostname: This is where you will create your DDNS Host information.
e Seclect a “Host name™: We suggest using something related to the system
e Seclect “dyndns.org” from host listing.
e Service Type: “Host with IP Address”

e [P Address: “Use the Auto Detected IP Address”. This will find the current IP Address
of your network.

e C(lick on “Add To Cart”

PynDNS.com - My Account -- Host Services -- Settings - Mozilla Firefox

Edit  Wiew History Bookmarks  Tools  Help
D - c ot ﬂc"https:,l',l'www.dyndns.cnm,l'accu:nunt,l’services,l’hosts,l’add.html =5

Aost Visiked

e
C DynDNS.on

ynamic Motwork

About Services Account Suppork MNews

My Account

Add New Hostname

My Services
Make: You currently don't have any ackive Dvnamic DFNS Pro upgrades in your account, You cannok use some of our Host ¢

Crynamic DS Pro

. Crvniamic DMS Pro upgrade will make this Form Fully functional and will add several other Features,
Internet Guids

SLA

Premier Suppork Hostname: |r|:|ns1 212168 | . | dyridnz.ong v
Fone Level Services Wildcard Status: Disabled [want Wildcard supporty]

Domain registration and

transfer, DMS hosting, Service Type: (#) Host with TP address [2]

MailHop services () webHop Redirect [2]

Host Services () CFfline Hastrarme [2]

Drynamic DMS hosts, WebHop
IURL Forvarding

P Address: | 77.213.1403 |
Use auto detected IP address  77,213.140,3.:

Spring Server WP3
MailHop Cutbound
Recursive DNS

TTL walue is 60 seconds. Edit TTL.

Metwaork Manitoring
55L Certificates

Renew Services Mail Routing: []*es, let me configure Email routing. [2]
Auko Renew Settings

Svnc Expirations

Add To Cart

o] el
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

REGISTERING A DDNS NAME (continued)

4. Confirm Order: Depending upon the DDNS Host Provider, this often will be a complimentary

service, provided at No Charge. This Host information must now be programmed into the
Network Router.

thy Cart My Services Log O

D DNS Logged In User: dksrol
YNLIIND com

About Services Account Support Mews

My Account

Shopping Cart

My Services

Account Settings rons1812168 dyndns.org added to cart, You must checkout to activate.

Eilling

Active Services ‘four cark contains free services only. ou will not be asked For credit card information,
Crder Hiskary R
Upgrade Options

Billing Profile
Free accounts allow only five Dynamic DS hosts,
« To add more and enjoy additonal benefits for only $15.00 per year, purchase Dynamic DMS Pro 5
Search « To get: Dvnamic DS for your own domain, use Custom DS,
Dynamic DNS Hosts

rons1 12168, dyndns.org = remove $0.00

Flease enter caupans in the box below and click "add Coupan®,

Sub-Total: 40.00
Add Coupan

Order Total: £0.00

sw'ould vou like to prink an estimate/guote?

Enterprise » Registry » Home/SMEB » Corporate

O Dyn DN Scom Logged In User: dksron

My Cart My Services Log Qut

Abaut Services Account Suppart Mews
My Account 5
Host Services Add New Hostname - Host Update Logs
My Services
rons 112166, dvndns, org successfully ackivated,
Dwnamic DMS Pro
Internet Guide Hostname Service Details Last Updated
SLA
rons1812168.dvndns.org Host 207.213.140.3 Mo, 24, 2009 5:04 PM
Prermiet Suppart

Zone Level Services
Domain registration and
transfer, DNS hosting,

MzilHan caruicas

W ) . Kt « .
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

REGISTERING A DDNS NAME (continued)

5. DDNS Set Up in Router: From a PC on the Network, log onto the Router Manager using
Internet Explorer. Go to the Dynamic DNS page. Program the required information.
6. Click “Apply” to complete the Router programming.

G
router manager ey
Wireless. G
Schedule Dynarg S
Router Status Ve
Attached Devices Use a Dynamic DNS Service
Backup Settings
G Tsesrr Service Provider www DynDMS.org v
Router Upgrade Host Name |rons‘|3‘|2‘|58.dyndns_org |
User Name |dksron |
Wireless Setting: Password |'"""| |
Wireless
RENEE]
Function [ use wildcards
Port Forwarding /
Port Triggering [Apply H Cancel ” Show Status
WAN Setup
Dynamic DNS

7. AccessPLUS Software: In the System Information screen, select either “Network” or
“DKS Server Internet” (this option allows DoorKing to send you notice on product updates)..
Enter your Host name followed by the Port Number:

Example: Rons1835.dyndns.net:1040

e Edit View Action Options Help

= = it g

& B ;N i @ e ! il D
Account Relays  Hold Open Dev Enable Fac. Code  AntiPass  Holiday Sys Msg  Sec Level Relay/Elev, Elev. Ref
Scheduled Transfers

Accounts Master Code J 9353 System IP Address | Rons1835.dhndns.net: 10
g ;;ni_:ri;?lsje ; System Memory \ Cammunication IDKS Sepver Inkernet LJ
Ela

3 dk t front Talk Time (min;sec) 1:00

Maodel Mumber S o
(3 Enco Elect um OF Digits In Dir Code '|2 '] Area Codes 10 Area Codes  w
T — ' . rase
Wy .
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1830 SERIES — WAN CONNECTIONS (CONTINUED)

Testing the Connection through the DKS Software: From a PC at a remote location, with a
separate internet service connection, try connecting with the 1830 series controller..

M Select an account, then click on the “View” menu.

M Select “Live Transactions” and click on the account you wish to test. Click “OK”

Account Tech 1835 - DoorKing32

File Edit RIEVS Action Options Help

v i = E 8
ey Status Bar e = s 'ﬁ'@
Add Accounts Rcy Data Mow Foy Tran Mow Sort User Info Caonfig Ports Share Info
Schedulel Resident Account Name Contact Hame Contact Phone
|E§ ACCOUNES | cuctem Info s Setup Live Transactions 3]
-3 Ambre oG Tach 1827
mEDKT] oo pen Tech 1235
SO0 deneq Security Level Tech 1238 Accounts
:+ G Enm B Anti Pass Back Ambrose Example ]
] : willa R Tech 1837
-8 Exary  Transactions 'slo:-n ;|ng: ac T:Zh 1835 e
-1 jasmiy  Scheduled Transfers e ETed T ——
= -[3 Steve Live Transactions... jasmine glen Storm Bldg Conf
-0 Storm BEgCant Steve Enco Elect
™ foch 155 BK TX badk
+ System Information |kt front
& Resident 2

@ Transactions
= [0 Tech 1837
-1 Tech 1838 QK | Cancel

+ (3 villa Ragosa II

M This will open a Live Transaction Window. The first transaction should show:
“Connection”. If you see a “Failed To Connect” message, the system is not registered
and active within the LAN.

M Live Transactions - Tech 1835 = B)X]
e
Close | Show Warnings | =
| Live Transactions
Date | Time | Event |Num | MName |Acce55| Relay |APB |
5/04/10 | 2:32PM [DKS Internet | | Conmection | | |
Wy .
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1830 SERIES — DIRECT CONNECTION OPTIONS

DIRECT CONNECTION OPTIONS FOR 6.0 SOFTWARE: (UPDATED INFO)

On-Site Programming, from a Local PC. In some applications, the entry system is not provided with a
Telephone Line. This typically is seen in applications where the Controller is only providing Card Access
functions, with no Visitor Call features. You may also have an application where the local computer does
not have a dial up modem available, or where the customer prefers connecting to the Entry System
without going through a Dial-Up Modem.

There are a few options available for programming through a “Direct Connection™:

. . Serial Cable
connection - Requires a Ll COM Port)

- i Serial Cable
> C(.)I’ld, Shlelded Ca.ble %/ (RS232 Connector)
Typically this hard wired

connection should be run less U >
than 50°-100".

O RS-232  Hard  Wired [ . ot

O RS-232 to RS-422 - 'This
converts the RS-232 signal,
allowing hard wired runs up to
4,000’. Requires 2 twisted pairs
plus a 5th conductor.
Recommend CAT 5 Cable.

1830 Series
Controller

Serial Cable
(RS232 Connector)

Al
¥ h ,_?.
USB to RS-422 RS-422 RS-422 to RS-232 @
Adaptor 4000, Cat 5 Adaptor
(3 twisted pair)

O Wireless RS-232 — An adaptor usB _ _ 1830 Series
Llne_of Sight Controller
converts the RS-232 | | Wireless

I . Communication
Transmitting ~ wireless  for, -

extended distances (Line of

sight). Converter at the | _
controller connects to
Controller. Power required for Wireless RS-232

Device Wireless RS-232

both converters. .
Device

The Wireless and RS-422 conversions require installation of some drivers into the PC, and some pre-
programming of the adaptors. These will be stocked and pre-programmed by DoorKing, and installation
instructions will be developed for Dealers to install these items into their clients PC.
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