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DOORKING

1830 SERIES — MODEM PHONE LINE TEST
CHECKING DIAL Ur MODEM CONNECTIONS

Telephone Service Providers are implementing many new types of Telephone Technologies, including
Fiber Optic terminations at the point of telephone service, and VoIP Digital Phone Service. In some of
these applications, Dial Up Modem may be affected by these new technologies.

This may be indicated by experiencing Modem Connection problems, even on phone lines that do not
show Noise or other common problems.

One method of testing if a Telephone Service is properly transmitting Dial Up Modem signals is to
compare the connection speeds of the Telephone line at the Entry System with a Telephone Line that is
known to properly support Dial Up Modem connections.

There are several free websites available to test connection speeds. The following is an example for
utilizing one of these test sites.

The Website: Testmy.net

1. GO TO “TESTMY.NET” WEBSITE — From a phone line that you know will properly
transmit Model Communications, Go to the Testmy.net website and click on the “Test
Upload Speed” button.
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2. Select “Smart Test” option.
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3. A test will begin, checking the speed of your internet connection. A “Dial Up” Modem

may take 3-6 minutes to complete this test.
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4. 'The Site will provide a Connection Speed rating for your internet connection.
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5. Once this test has been completed, utilizing your Computer and Dial Up Modem, on a
phone line that you know to be successful at “Transmitting Data” with an 1830 Phone
System, write down the Connection speed data.

6. REPEAT AND COMPARE — Repeat this test utilizing the Telephone Line provided to the
Telephone Entry System. Compare the connection speeds. They should be similar. If you
see a significantly slower connection speed, then the Phone Service being provided to the
Entry System is having difficulties supporting a Dial Up Modem for data communication.

Should you have any questions on these updates, or on the repair and RMA policies related to these
systems, please feel free to contact DoorKing Technical Support.

Sincerely,
DoorKing
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