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Security Brands, Inc. 2-Year Limited Warranty  
This warranty applies to all product or equipment specifi cally and solely designed for and manufactured by Security 
Brands, Inc.   Any equipment used in Security Brands, Inc. products that is not manufactured by Security Brands, Inc.  
(this includes all products purchased by Security Brands, Inc. for OEM purposes) is liable and subject to warranty terms 
of that specifi c manufacturer.  Those products used by Security Brands, Inc. which are not covered by the Security 
Brands, Inc. 2-Year Limited Warranty are: TekTone, HID, SecuraKey and Omniprint.

If your Security Brands, Inc. product is defective and returned within two years of the date of purchase, we will repair 
it, or at our option, replace it at no charge to you.  If we repair your Security Brands, Inc. product, we may use new 
or reconditioned parts.  If we choose to replace your Security Brands, Inc. product, we may replace it with a new 
or reconditioned unit of the same or similar design.  The repair or replacement will be warranted for 90 days or the 
remainder of the original two-year warranty period, whichever is longer.

Limitations:
Implied warranties, including those of fi tness for a particular purpose and merchant ability (an unwritten warranty that 
the product is fi t for ordinary use), are limited to two years from date of purchase.  We will not pay or recompense for 
loss of time, inconvenience, loss of use of your Security Brands, Inc. product, service calls or property damage caused 
by your Security Brands, Inc. product, its failure to work or any other incidental or consequential damages.  Some 
states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or 
consequential damages, so the above exclusions or limitations my not apply to you.

What we ask you to do:
To get warranty service for your Security Brands, Inc. product, you must provide proof of the date of purchase.  
Contact the original dealer or installer of the product and return your Security Brands, Inc. product along with the 
receipt to them.  If you have problems locating the dealer or installer, please contact Security Brands, Inc.  at (303) 
799-9757 and we will direct you to an authorized dealer or distributor of Security Brands, Inc. products.  If you ship your 
Security Brands, Inc. product, you must prepay all shipping costs.  We suggest that you retain your original packing 
material in the event you need to ship your Security Brands, Inc. product.  On return, include your name, address, 
phone number, proof of date of purchase, RMA # (obtained through an authorized Security Brands, Inc. dealer or 
distributor) and a brief description of the operating problem.  IF AN RMA # IS NOT LISTED ON THE EXTERIOR OF THE 
PACKAGING OR THE PAPERWORK YOU INCLUDE, THE PRODUCT WILL BE RETURNED TO YOU.  NO SERVICE WORK WILL BE 
PERFORMED UNTIL AN RMA # IS OBTAINED AND INCLUDED WITH YOUR SHIPMENT TO US.

What this warranty does not cover:
This warranty does not cover defects resulting from accidents, damage while in transit, alterations, unauthorized 
repair, failure to follow instructions, misuse, fi re, fl ood or acts of God.  Nor do we warrant your Security Brands, Inc. 
product to be compatible with any particular external device or peripheral.  If the warranty has expired on your 
Security Brands, Inc. product or if your product is NOT covered, please contact your dealer or installer for advice on 
whether we will repair your Security Brands, Inc. product and other repair information, including estimated repair costs 
and other charges.

This warranty is the only one we give on our products, and it sets forth all of our responsibilities regarding your Security 
Brands, Inc. product.  There are no other express warranties.

State Law Rights:
This warranty gives you specifi c legal rights and you may also have other rights that vary from state to state.

1675 West Yale Ave.
Englewood, CO 80110 
phone: 303-799-9757
fax: 303-799-9756
sales@securitybrandsinc.com
www.securitybrandsinc.com

SECURITY BRANDS INC

Serial # __________
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CUSTOMER SERVICE AND TECH SUPPORT
Customer Service: 303-799-9757

Customer service is available free of charge. Hours are 8:00 a.m. to 4:30 p.m. MST. If you call, please have your Model 
and Serial Number to help our Technicians assist you.

E-Mail: customerservice@securitybrandsinc.com

Technical Support: 303-799-9757
Technical support is available free of charge. Hours are 8:00 a.m. to 4:30 p.m. MST. If you call, please have your Model 
and Serial Number to help our Technicians assist you.

E-Mail: techsupport@securitybrandsinc.com

1675 West Yale Ave.
Englewood, CO 80110 
phone: 303-799-9757
fax: 303-799-9756
sales@securitybrandsinc.com
www.securitybrandsinc.com

SECURITY BRANDS INC
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WARNING: Incorrect mounting which leads to exposure to rain or moisture inside the enclosure could cause damage 
to the device, and void the warranty.
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PARTS CHECKLIST
Parts that are included in the box include the following items.  If any of the items is missing, contact Summit Access 
Control (SAC)

Tools And Supplies Needed For Basic Installation
• • 10’ 1/2” Conduit
• • Large Pliers
• • Wire cutters
• • Grease Gun

• • 1 - Cable Release Enclosure
• • 1 - Cable Release Handle
• • 1 - 15’ Cable
• • 1 - Chain Attachment Bullet
• • 1 - Chain Release Gate Bracket
• • 2 - Plastic Plugs
• • 2 - 1/2” Conduit Fittings
• • 4 - Wire Crimps
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